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DEFINITIONS 

1. Administrator/Warrantor/We/Us/Our:  Ascent Administration Services, LLC, 2812 N Norwalk, Ste. 103, Mesa, AZ  85215, (866) 
660-7003, except in the states of: 
o California – Old Republic Insured Automotive Services, Inc., 8282 S Memorial Dr., Ste., 202, Tulsa, OK 74113 
o Florida - Administrator is Minnehoma Automobile Association, Inc., P.O. Box 35008, Tulsa, OK 74153-0008, License #60033 
o Florida - Warrantor is Old Republic Insurance Company, P. O. Box 35008, Tulsa, OK 74153-0008 
o Oregon - ORIAS Warranty Services, Inc., P.O. Box 35008, Tulsa, OK 74153-0008 
o Washington – Minnehoma Automobile Association, Inc., P.O. Box 35008, Tulsa, OK  74153-0008 

2. Covered Repair: A repair benefit of this Limited Warranty that is not excluded under the Exclusions and Coverage sections of this 
Limited Warranty. 

3. Dealer/Seller:  The Dealer/Seller of this Limited Warranty listed on the Registration Page from whom You purchased Your Opti-
Cam Product. 

4. Effective Date: The date the Product is installed on the Vehicle and the manufacturer’s warranty has expired, coverage under this 
Limited Warranty begins. 

5. Limited Warranty: This Opti-Cam Limited Warranty, issued with the purchase of the Opti-Cam Product. 
6. Limited Warranty Term:  The term of this Limited Warranty is 3 years or 36,000 miles.  This Limited Warranty will expire upon the 

passing of 3 years or 36,000 miles, whichever occurs first. 
7. Product: The Product selected on the Registration Page.  The Product, as described within this Limited Warranty, that is available 

for purchase and which is installed by the Dealer/Seller. 
8. Purchaser, You or Your: The recipient of this Limited Warranty for the purchase of Opti-Cam Product listed on the Registration 

Page in the Purchaser Information section of this Limited Warranty, or a qualified transferee (see Transfer section). 
9. Registration Page:  The first page of this Limited Warranty which contains information about You, Your Vehicle and the terms of 

this Limited Warranty. 
10. Repair Cost: The customary parts and labor costs required to complete any Covered Repair under this Limited Warranty. Labor 

times will be verified by the standard versions of nationally recognized labor guides, such as Mitchell or ALLDATA®. Replacement 
parts may not exceed the manufacturer’s suggested retail price and may be of like kind and quality. This may include the use of new, 
remanufactured or used parts as determined by Us. 

11. Repair Visit: One or more Covered Repairs or covered service related in time or cause. 
12. Road Hazard:  Objects and road conditions not normally found in the roadway such as potholes, rocks, wood debris, metal parts, 

nails, glass, plastic or composite scraps or any item causing damage other than wear and tear. 
13. Vehicle: The Vehicle listed on the Registration Page and on which the Product has been professionally installed. 

COVERAGE 

OptiCam Lens/Sensors Protector Product:  The OptiCam Lens/Sensors Protector Product provides a protective coating for protection 
to the camera(s) on Your Vehicle.  If the Vehicle’s camera(s), which has the OptiCam Lens/Sensors Protector Product installed, is 
damaged due to a Road Hazard, We will pay the Repair Costs of up to one thousand five hundred dollars ($1,500) per claim, not to 
exceed three thousand dollars ($3,000) for the Limited Warranty Term.   

OptiCam Infotainment Screen Protector Product: The OptiCam Infotainment Screen Protector Product provides a protective coating 
for the infotainment screen in Your Vehicle.  If the Vehicle’s infotainment screen, which has the OptiCam Infotainment Screen Protector 
Protection Product installed, is damaged due to scratches from normal wear and tear or UV damage, We will pay the Repair Costs of up 
to one thousand five hundred dollars ($1,500) per claim, not to exceed three thousand dollars ($3,000) for the Limited Warranty Term. 

We commit to remedying defects with the Screen Protector Product, including issues such as yellowing, cracks, and peeling. In the 
case that the Product does not perform up to its guaranteed standard due to a manufacturing flaw during the Limited Warranty Term, 
We have the authority to either fix or replace the Product at no additional cost, as per the stipulations mentioned in this Limited Warranty. 
If the decision is made by Us to replace the Product, We will designate a qualified installer to remove and reinstall the Product on 
selected areas, which We, in Our sole judgment, consider to be covered under this Limited Warranty. We are responsible for all expenses 
related to parts and labor for this process. The exclusive remedy available for any issues concerning the Product protected under this 
Limited Warranty is the replacement of the defective film. 

This Limited Warranty begins after the manufacturer’s warranty expiration date and expires upon the expiration of the Limited Warranty 
Term. 

This Limited Warranty covers both new and used vehicles and there is no deductible required.  

EXCLUSIONS 

This Limited Warranty does not cover: 

1. Repairs and/or replacements of components that were performed without prior authorization from the Administrator or 
Warrantor. 
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2. Damage caused by exhaust systems, vandalism, malicious mischief, acts of war, flooding, riots, or acts of nature, 
damage resulting from abrasion, damage caused by hail or collision, or Vehicle modifications, unless Vehicle 
modifications were performed by an authorized Dealer/Seller. 

3. Damage caused by falling objects, theft, attempted theft, fire or explosion.  
4. Vehicles used for racing on or off road, competition or speed contests. 
5. Normal wear and tear, including compression cracks, on the OptiCam Lens/Sensors Protector Product. 
6. Damage due to abuse, neglect, misuse or defacement. 
7. Damage due to defective design, materials or workmanship in the manufacturing of the Vehicle. 
8. Damage covered by the Vehicle manufacturer. 
9. Commercially used vehicles, such as, but not limited to, emergency or police vehicles, taxi or transport carrier, 

snowplows, tow trucks; 1-ton vehicles, or vehicles with a gross vehicle weight rating (GVW) of more than 15,000 pounds 
or incomplete vehicles (cab & chassis, etc.). 

10. Events occurring outside of the territories of the U.S., Puerto Rico and Canada. 
11. Damage that existed on the Vehicle at the time the Product was purchased. 
12. For Vehicles that do not have a valid manufacturer’s VIN, or are title branded as junk, rebuilt, totaled or salvage title.  
13. If You are renting the Vehicle. 
14. Any damage to the OptiCam Infotainment Screen Protector Product, except as outlined in the Coverage section. 
15. Any damage to the OptiCam Lens/Sensors Protector Product, except as outlined in the Coverage section. 

CLAIM PROCEDURES 

Prior Authorization is required for all claims:  (866) 660-7003 

To obtain the benefits of this Limited Warranty, return Your Vehicle to the Dealer/Seller. If it is not possible or practical, contact the 
Administrator for instructions prior to any work being performed on Your Vehicle. You may take Your Vehicle to a licensed repair facility. 
Provide the facility with Your Warranty Number and have them call the Administrator at (866) 660-7003 for instructions before any 
repairs are started on Your Vehicle. You, or the repair facility must furnish Us or the Administrator, with any reasonable information that 
We may require, including legible copies of any repair orders or other relevant documentation in order to determine coverage. 

We or the Administrator reserve the right to inspect Your Vehicle prior to approval of any claim. We or the Administrator may request 
estimates for repair and/or photographs of the damage to determine the validity of the claim. 

IN NO EVENT, WILL WE BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL LOSS OR DAMAGE UNDER THIS LIMITED 
WARRANTY INCLUDING, BUT NOT LIMITED TO, LIABILITY FOR INJURY, LOSS OF LIFE, PROPERTY DAMAGE, LOSS OF USE, 
LOSS OF TIME, INCONVENIENCE OR COMMERCIAL LOSS AND TO THE EXTENT PERMITTED BY LAW. 

Except when otherwise required by law, We have sole discretion in determining and implementing repair procedures. We will not be 
responsible for any cost in excess of the actual Repair Cost. ANY REPAIR OR REPLACEMENT UNDERTAKEN WITHOUT PRIOR 
WRITTEN AUTHORIZATION FROM US WILL NOT BE REIMBURSED. 

CANCELLATION 

Due to Product being installed on the Vehicle, the purchase price of the Product is non-refundable, and this Limited Warranty is non-
cancelable. 

TRANSFER 

This Limited Warranty may be transferred by You to a subsequent private purchaser of the Vehicle for the remainder of the Term 
indicated on the Registration Page (dealership trade-ins excluded). This Limited Warranty is not transferable to another vehicle. To 
transfer this Limited Warranty to another owner, You must submit the following to the Administrator within thirty (30) days from the date 
of Vehicle sale: a) A letter containing the name and address of the new owner and Your authorization to transfer; b) A copy of the bill of 
sale or other evidence showing the change in ownership; c) A check or money order for fifty dollars ($50.00 U.S.) payable to the 
Administrator for the transfer fee. This Limited Warranty may be transferred once by the original Purchaser of the Opti-Cam Product. 

INSURANCE STATEMENT 

Our obligations under this Limited Warranty are insured under a contractual liability insurance policy issued by Old Republic Insurance 
Company. If We fail to pay or provide service on a claim within sixty (60) days after proof of loss has been filed, You are entitled to make 
a claim directly against the insurer, Old Republic Insurance Company, P.O. Box 35008, Tulsa, OK 74153-0008, (800) 331-3780. 
 

ARBITRATION 
PLEASE READ THIS ARBITRATION PROVISION CAREFULLY TO UNDERSTAND YOUR RIGHTS. IT PROVIDES THAT ANY CLAIM 
OR DISPUTE THAT YOU MAY HAVE IN THE FUTURE RELATING TO THIS AGREEMENT AND YOUR DEALINGS WITH US MUST 
BE RESOLVED THROUGH BINDING ARBITRATION. 
1. Arbitration is a method of resolving any claim, dispute or controversy without filing a lawsuit. In this Arbitration Provision, You, 
Dealer/Seller and the Administrator (the “Parties”) are waiving our right to go to court and are agreeing instead to submit any claims, 
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disputes or controversies between the Parties to binding arbitration. This Arbitration Provision sets forth the terms and conditions of our 
agreement to binding arbitration. The Parties agree and acknowledge that the transaction evidenced by this Limited Warranty affects 
interstate commerce and the Federal Arbitration Act (“Act”) applies to this Arbitration Provision. 
2. The Parties agree to resolve all claims, disputes and controversies (collectively “Claims”) related in any way to this Limited Warranty 
by binding arbitration, including but not limited to Claims related to the underlying transaction giving rise to this Limited Warranty, and 
including further, without limitation, Claims arising under contract, tort, statute, regulation, rule, ordinance or other rule of law or equity. In 
addition, the arbitrator shall decide issues related to the applicability, scope and validity of this Arbitration Provision. Notwithstanding this 
agreement to arbitrate, each of the Parties retains the right to seek remedies in small claims court to resolve any Claim within the 
jurisdiction of small claims court. By signing this Limited Warranty, You acknowledge Your understanding that all Parties hereunder are 
waiving their rights to go to court, except for small claims court, to resolve any Claims arising under this Limited Warranty between or 
among the Parties. 
3. YOU AGREE AND HEREBY EXPRESSLY WAIVE ANY RIGHT YOU MAY HAVE TO LITIGATE IN SMALL CLAIMS COURT, STATE, 
COUNTY OR FEDERAL COURT ANY CLAIM ON A CLASS-ACTION BASIS OR IN ANY OTHER COLLECTIVE OR REPRESENTATIVE 
PROCEEDING AS EITHER A REPRESENTATIVE OR MEMBER OF A CLASS, OR AS A PRIVATE ATTORNEY GENERAL, OR TO 
OTHERWISE PURSUE ANY CLAIM IN A CLASS-ACTION IN SMALL CLAIMS, STATE, COUNTY OR FEDERAL COURT. 
NOTWITHSTANDING ANYTHING TO THE CONTRARY IN THIS ARBITRATION PROVISION, ANY DISPUTE REGARDING THE 
VALIDITY AND EFFECT OF THIS CLASS ACTION WAIVER PROHIBITING YOU FROM PARTICIPATING IN OR FILING A CLASS-
ACTION IN ANY COURT SHALL BE DETERMINED EXCLUSIVELY BY A COURT. 
4. The arbitration shall be administered by the American Arbitration Association (“AAA”). The arbitration shall be governed pursuant to the 
AAA Consumer Arbitration Rules (the “Code”). The arbitration will take place before a single, neutral arbitrator selected in accordance 
with the Code in effect at the time the arbitration is commenced. You have a right to attend the arbitration hearing in person. You may 
choose to have any arbitration hearing held in the county that You live in, the closest AAA location to Your residence, or via telephone. 
For information about how to initiate arbitration with the AAA, the Parties shall refer to the AAA Code and forms at www.adr.org. 
5. If You initiate arbitration with AAA, You must pay any AAA filing fee in effect at the time You initiate arbitration. We will pay all other 
remaining arbitration costs and expenses, including any remaining AAA costs or expenses and all remaining, reasonable professional 
fees for the arbitrator’s services. If We initiate arbitration against You, We will pay Your filing fee and all costs associated with the 
arbitration. We shall bear the expense of Your reasonable and actual attorney's fees, as determined by the arbitrator, regardless of which 
party prevails in the arbitration; provided however, in the event the arbitrator determines one or more of Your Claims to be frivolous, You 
shall bear all of Your own expenses, including all attorney's fees. 
6. An arbitration award may not be set aside except upon the limited circumstances set forth in the Federal Arbitration Act. An award in 
arbitration will be enforceable under the Federal Arbitration Act by any court having jurisdiction. 
7. The time for commencing an arbitration asserting any Claim shall be determined by reference to the applicable statute(s) of limitations, 
including the applicable rules governing the commencement of the limitations period, and a Claim in arbitration is barred to the same 
extent it would be barred if it were asserted in court rather than in arbitration. 
8. NOTHING HEREIN IS INTENDED OR SHOULD BE CONSTRUED AS CONSENT TO CLASS-ACTION OR REPRESENTATIVE 
ARBITRATION. BY SIGNING THIS LIMITED WARRANTY, THE PARTIES AGREE AND ACKNOWLEDGE THAT THERE IS NO 
AGREEMENT OF ANY KIND BETWEEN THE PARTIES TO CONDUCT ANY ARBITRATION ON A CLASS-ACTION OR COLLECTIVE 
BASIS, BY YOU AS A REPRESENTATIVE OF OTHERS, A PRIVATE ATTORNEY GENERAL OR A MEMBER OF A CLASS. THE 
PARTIES COLLECTIVELY AND YOU, INDIVIDUALLY, ACKNOWLEDGE AND DO NOT AGREE TO ARBITRATION OF ANY CLAIM 
HEREUNDER ON A CLASS-ACTION, COLLECTIVE OR REPRESENTATIVE BASIS UNDER ANY CIRCUMSTANCES. 
9. If any portion of this Arbitration Provision is deemed invalid or unenforceable, the remaining port ions of this Arbitration Provision shall 
nevertheless remain valid and enforceable, provided, however, that if the port ions regarding Your waiver of class-action rights or the 
Parties’ acknowledgement of no agreement as to class arbitration are deemed invalid or unenforceable, then this Arbitration Provision 
shall, upon election of any Party, be invalidated and unenforceable in its entirety. 
10. In the event of a conflict or inconsistency between this Arbitration Provision and the other provisions of this Agreement or any prior 
agreement, this Arbitration Provision governs. 

 

OTHER IMPORTANT LIMITED WARRANTY INFORMATION 

THIS LIMITED WARRANTY IS NOT AN INSURANCE POLICY AND IS NOT SUBJECT TO STATE INSURANCE LAWS. IT IS A LIMITED 
WARRANTY BETWEEN YOU AND US FOR CERTAIN COVERED REPAIRS FOR THE OPTI-CAM PRODUCT PURCHASED. YOU 
SHOULD OBTAIN YOUR OWN INSURANCE FOR DAMAGE TO YOUR VEHICLE, INCLUDING DAMAGE THAT MAY BE COVERED 
BY THIS LIMITED WARRANTY. THIS LIMITED WARRANTY MAY BE SUBJECT TO STATE LAW CONCERNING WARRANTIES OR 
SERVICE CONTRACTS. This Limited Warranty gives You specific legal rights, and You may also have other rights. Limitations on how 
long an implied warranty lasts as well as exclusions or limitation of incidental or consequential damages and all of the above limitations 
or exclusions may not apply to You. 

To obtain benefits under this Limited Warranty, You or Your Dealer/Seller are encouraged to submit proof of registration to Us by 
submitting the Limited Warranty Registration Page. 

You may obtain a full copy of Our privacy notice by sending a written request to the Administrator.  

In connection with this Product purchase, certain personal information was collected pursuant to the federal Gramm-Leach-Bliley Act 
which entitles Us to possess such information notwithstanding any state requirements to the contrary. We do not sell Your personal 
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information to third parties. Should You have any questions or concerns, please call the Administrator’s toll-free number (866) 660-7003 
for assistance. 

STATE DISCLOSURES 

CONNECTICUT: Under Regulations of Connecticut State Agencies 42-260-3, We are required to make reasonable efforts with You to 
resolve disputes regarding this Limited Warranty. If You and Us cannot reach an agreement, You may file a written complaint with the 
State of Connecticut Insurance Department, P.O. Box 816, Hartford, CT 06142-0816, Attention: Consumer Affairs. 

GEORGIA:  ARBITRATION is deleted in its entirety. 

HAWAII: Unresolved complaints concerning a Warrantor or questions concerning the regulation of the Limited Warranty may be 
addressed to the Hawaii Insurance Division Department of Commerce and Consumer Affairs, P.O. Box 3614, Honolulu, Hawaii 96811-
3614, 808-586-2790. 

IDAHO: Coverage afforded under this Limited Warranty is not guaranteed by the Idaho Insurance Guarantee Association. 

MISSISSIPPI: This Limited Warranty is regulated by the Mississippi Motor Vehicle Commission, P.O. Box 16873, Jackson, MS 39236 
(601) 897-3995. 

MISSOURI: This Limited Warranty is not an Insurance Contract.  

NEBRASKA: The ARBITRATION section is deleted in its entirety and replaced with the following: Any claim or dispute in any way related 
to this Limited Warranty, by a person covered under this Limited Warranty against Us or Us against a person covered under this Limited 
Warranty, may be resolved by arbitration only upon mutual consent of the parties. Arbitration pursuant to this section shall be subject to 
the following: 

1) No arbitrator shall have the authority to award punitive damages or attorney’s fees; 
2) Neither party shall be entitled to arbitrate any claims or disputes in a representative capacity or as a member of a class; and 
3) No arbitrator shall have the authority, without the mutual consent of the parties, to consolidate claims or disputes in arbitration. 

NEW HAMPSHIRE: In the event that You do not receive satisfaction under this Limited Warranty, You may contact the New Hampshire 
Insurance Department at 21 South Fruit Street #14, Concord, NH 03301, 800-852-3416. 

NEW JERSEY: The product being offered is a Limited Warranty and is separate and distinct from any product or service warranty 
which may be provided by the manufacturer, importer, or seller, and does not extend the term of any original product or service 
warranty that the manufacturer, importer, or seller may have provided. 
THIS LIMITED WARRANTY IS A PRODUCT WARRANTY, NOT INSURANCE, AND IS UNDER THE PURVIEW OF THE DIVISION OF 
CONSUMER AFFAIRS. 
Any questions concerning the Limited Warranty may be directed to the Division of Consumer Affairs, 124 Halsey St., Newark, NJ 07101, 
(973) 504-6200. www.njconsumeraffairs.gov. Any questions concerning the Limited Warranty reimbursement insurance policy may be 
directed to the New Jersey Department of Banking and Insurance at 20 West State Street, PO Box 325, Trenton, NJ 08625, (800)446-
7467, www.state.nj.us/dobi/index.html. 

OHIO: This Limited Warranty is not subject to the insurance laws of the state, contained in Title XXXIX of the Ohio Revised Code. 

OREGON: In the event You do not receive satisfaction under this Limited Warranty, You may contact the Oregon Department of 
Insurance, Department of Consumer and Business Services, Consumer Advocacy Unit at 350 Winter Street, Room 440, Salem, OR 
97301 or toll-free at 888-877-4894.  Any arbitration will be by mutual agreement and conducted under local rules as required under ORS 
Chapter 36.   

SOUTH CAROLINA: If You have any questions regarding this Limited Warranty, or a complaint against the Warrantor, You may contact 
the South Carolina Department of Insurance at Capital Center, 1201 Main Street, Suite 1000, Columbia, South Carolina 29201, (803) 
737-6180. If We cancel this Limited Warranty, We shall mail a written notice to You at the last known address held by Us at least fifteen 
(15) days prior to cancellation, providing You with notice of cancellation date and the reason for cancellation. 

UTAH:  In the event the Warrantor fails to pay an any claim within sixty (60) days, or if the Warrantor becomes insolvent or ceases to 
conduct business during the Term of this Limited Warranty, You may file a direct claim with the insurer as designated above. To do so, 
please call the following number for instructions: 800-331-3780. 

This Limited Warranty is subject to limited regulation by the Utah Insurance Department.  To file a complaint, contact the Utah Insurance 
Department. 

WASHINGTON: All references to Limited Warranty are hereby revised to Protection Product Guarantee.  
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